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Advise

Develop

DeploySupport

Train

Promote
These are the services 

that eResearch 

personnel provide 

to researchers, 

thus enhancing the 

research value chain.



Advise: researchers about appropriate technology

solutions.

Develop: bespoke research technology solutions.

Deploy: and enhance research technologies.

Support: reference deployments of research

technologies.

Train: researchers in the use of research technologies.

Promote: and share research technology and activities.



Discovery

• Does this role provide a service to researchers?

• Is that service with the bounds of eResearch?

• What is the principle service for this role? 

Consolidation

• Can we replace a group of roles with a single role title?

• Do we need to split a role into two, or more, role titles?

• Can we put a label on a relation?

Organization

• Are these roles related by skills?

• Are these roles related by experience?

• How closely are these role related?






