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Social Data
Sourcing

Text, Images, Video,  Audio, 
Structured Data

Social media
Search engine results
Web scraping
Licensed data
Data donations
Crowdsourcing
Real time data
Surveys

Social Data 
Laboratory 

Cloud computing, Software, 
Tools, Apps

Crowdsourcing tools
Annotation
NLP
Network analysis
Image Data Labelling 
Video tagging
Synthetic data models
Digital twins

Data Linking
& Storage

National and international
Cross disciplinary

Metadata
Standards
Taxonomies
Interoperability
Linked data
Identifiers
Harmonisation

Governance Collaboration 
Ethics 
Standards
Training
Engagement
Services



ASDO Research Community: supporting the next decade of research

ARC Centre of Excellence for the 
Digital Child

ARC Centre of Excellence for Automated 
Decision-Making + Society

Research areas include:

• Digital platform regulation

• Public health issues e.g. alcohol, 
gambling, dieting

• Social inclusion and social 
marketing

• Misinformation and fake news

• Dark ads and manipulative 
consumer practices

• Search engine results

• Government service delivery

• Education apps and platforms

• Influencers, apps and trends

• Political parties and elections 

• Recommender systems



Beyond Social 
Media Analytics
Improving Platform Observability 
through Data Donation Methods



“As platforms suck the bulk of online exchange into 
their increasingly centralised infrastructures, we need 
the capacity to probe not merely how algorithms work, 
but how fundamental social institutions are being 
reshaped. Answering these questions requires 
studying technical and legal mechanisms, use 
practices, and circulating units such as messages 
together.  

[…]

observability thus favours continuous and broad 
access to knowledge generating facilities.”

Rieder, B. & Hofmann, J. (2020). Towards platform observability. Internet 
Policy Review, 9(4). https://doi.org/10.14763/2020.4.1535

Platform Observability



Data donation – international context



ADM+S Australian Ad Observatory 

Thank you to our citizen 

scientist community

o 1929 participants 

donated ads

o 592,733 ads collected



INSTALL 
VIA YOUR 
BROWSER 
EXTENSION 
STORE
The first step is accessing 
your browser’s extension 
store, via the ADM+S website.



BROWSE 
YOUR 
FACEBOOK 
NEWS FEED

After you install the plugin, you 
can donate data through your 
Facebook News Feed.



REVIEW 
ADS IN 
YOUR AD 
ARCHIVE

Ads you donate can be 
reviewed in your Ad Archive.



ANALYSING 
ADS

Our research project 
implements a strong image 
analysis component.



Analysing donated data





THANKS

Contact for more information

Jean Burgess
jean.burgess@qut.edu.au

Nicholas Carah
n.carah@uq.edu.au


