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ASDO Research Community: supporting the next decade of research

ADM Research areas include:

ARC Centre of Excellence for Automated
L .s Decision-Making + Society Digital platform regulation
- _ Public health issues e.qg. alcohol,
Eorlgoj HEALTH n TRANSPORT & MOBILITIES gambling’ dieting

Social inclusion and social
NEWS & MEDIA marketing
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Beyond Social
Media Analytics

Improving Platform Observability
through Data Donation Methods




Platform Observability

“As platforms suck the bulk of online exchange into
their increasingly centralised infrastructures, we need
the capacity to probe not merely how algorithms work,
but how fundamental social institutions are being
reshaped. Answering these questions requires
studying technical and legal mechanisms, use
practices, and circulating units such as messages
together.

[...]

observability thus favours continuous and broad
access to knowledge generating facilities.”

Rieder, B. & Hofmann, J.(2020). Towards platform observability. Internet
Policy Review, 9(4). https://doi.org/10.14763/2020.4.1535




Data Donation
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Data donation - international context

Data Donation Lab

The Data Donation Lab is an initiative at the Zurich higher education institutions that promotes data donation as a
methodological approach to collect digital trace data.

Whenever we use digital services and applications (e.g., streaming platforms, health tracking devices, messenger apps

etc.) data traces are created that record our interactions with these applications and services. These digital trace data
make our (digital) behavior observable at a granular level and are therefore of great interest for academic research in
various areas.

One approach to accessing these data are data donations. In an academic context, data donation refers to the active
consent of an individual user to donate her or his personal data for research purposes.

Against this background, the Data Donation Lab has two main goals:

» Provide a platform for knowledge aggregation and dissemination through transdisciplinary exchange.

» Provide an infrastructure to collect secondary digital trace data through data donations by study participants.
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Digital Data Donation Infrastructure (D3l)

Applicant: dr. Theo Araujo (University of Amsterdam)

Human behaviour can be studied in an unprecedented level of detail with the digital trace data that users create when using digital platforms. The Digital Data
Donation Infrastructure (D3I) will enable individuals to donate their digital trace data to academic research in a secure, transparent, and privacy-protecting manner. It
is based on individuals' rights to download and port their data from any organization which stores user data, as per the General Data Protection Regulation (Article 15).
This unlocks a treasure trove for research in the Social Sciences and the Humanities.

D3l turns the user-platform-researcher relationship around: Instead of researchers being dependent on platforms to study individuals, it enables researchers to work
directly with individuals to study both individuals’ own behaviour and platforms themselves. This allows researchers to collect crucial data to study causes, contents,
and consequences of (online) communication, behaviour and cultural production and consumption within platforms.

Built in a flexible and extensible manner, D3l will initially cover the most popular online platforms, including social media, entertainment and work. Importantly, it

will also provide the legal and methodological framework necessary to help accelerate and expand critical SSH research across university and disciplinary
boundaries.
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INSTALL
VIA YOUR
BROWSER
EXTENSION
STORE

The first step is accessing
your browser’s extension
store, via the ADM+S website.

@ &~ ADM+S - The Australian Ad O X +

c @ https://chrome.google.com/webstore/detail/adm%20s-the-australian-ad-o/nekkdcn...

~ chrome web store

Home > Extensions > ADM+S - The Australian Ad Observatory

Ej ADM+S - The Australian Ad Observatory
Y% %% 1 (D | Social & Communication | 976 users

Overview Privacy practices Reviews Support Related

Add to Chrome
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ANALYSING
ADS

Our research project
implements a strong image
analysis component.
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Analysing donated data

Participants

ote: A parti

20 100 248 135 50 227
age 18-24 25-34 35-44years  45-54 years 55-64 years 65-74
years old years old old old old years old
dcksmith 531095
105 116
Less than Year 12 243 76 1 80
education Year 12 u Vocational Associate Undergraduate Bachelor
or valent Qualification Diploma Diploma Degree
equivalent equivale
147 147 264 145 6 75
income S0 - $18,001 - $37,001 - $90,001 - $180,000and  Prefer not
$18,000 $37,000 $90,000 $180,000 over to say
24 2
African Asian Caucasian Hispanic Torres Strait Eastern
Islander
139 130 18 B 55 213
party Liberal National Net Liberal Party Australian Australian
Party Party Party Labor Party Greens
gender 485 299 Other Prefer not to
Male Female say
784 At home Emplo Unemployed Unemployed
employment Employed carer full o ry:d looking for not looking for Retired
full time time PRIEIGE work work
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JustIn Australia Votes Watch Live Coronavirus Politics World Business Analysis Sport Science Health Arts Fact Check Other

You're being targeted on Facebook this federal Top Storles

- . - 1 ° . ‘I've never been the same": Abuse
election campaign. Find out who's doing it e B O 1 ST
case against Archdiocese of

Posted Tue 5 Apr 2022 at 9:10pm, updated Wed 6 Apr 2022 at 12:05pm Melbourne

Almost every Chinese billionaire
has one American dream. But now
it's turning into a nightmare

Melbourne Uni to 'dramatically’
reduce reliance on casuals after
underpayment scandal

US politicians say this'll ‘blow the
roof off: Here's what to expect from
January 6 Capitol riot hearing

These men were captured after
fighting for Ukraine. Now they could
face the death penalty

Australia's energy ministers have an
11-point plan. Here's why it won't
ease prices any time soon

Parties and candidates will be targeting voters on Facebook based on things such as age. gender and where they live. (ABC News

E

E a Machan)

‘Dramatic’ changes to Centrelink
rules are starting next month. Some

Help keep family & friends informed by sharing this article = jobseekers are absolutely terrified!

abc.net.au/news/who-is-targeting-yo... & COPY LINK ~ SHARE . =
Police camera records accused's

conversations of ‘attempted honour
killing'

Election campaigns might seem like they're fought on campaign buses and in

shopping malls, because that's where we see political leaders on the news. Parks Victoria refuses to confirm if

it's behind brumby carcasses found
But a lot of political activity is happening online, out of the spotlight. hidden in national park

On Facebook, political parties can buy ads and target them to small groups of
people, depending on where they live, how old they are, their gender, their income
and even what their interests are.

‘Working poor' join queue for help
as cost of living rises

We want to see that advertising to understand as much as we can about how this

i R 5 7 3 Judge scathing of scout master's
election campaign is playing out and to uncover the strategies and tactics of

; ‘terrifying and traumatic' abuse of
campaigners. .
six boys

we need your help ACT set to decriminalise small

amounts of illicit drugs, such as ice,
ARC News is warkina with the Aiistralian Ad Ohservatary nraiect a recearch
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Contact for more information
Jean Burgess
jean.burgess@qut.edu.au

Nicholas Carah
n.carah@ug.edu.au
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