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Needs: 

- Timely IT support

Issues:

- Systems

- Processes

- Applications

- Data (mis)management

Researcher challenges



eResearch pre-2021

UC Onion

Takeaways

Today’s outline
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eResearch Catalogue

eResearch Analyst

eResearch Committee
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⎼ Relevance?



Pre-2021 eResearch Analyst

• Ad hoc support

- HPC
- Specific projects

• Limited strategic University-level support

• Limited awareness among UC stakeholders

• Misalignment with eResearch Committee



UC eResearch 2021+
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The UC Onion

Strategy and planning 

Engagement

Support channels

Training

eResearch web pages
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2021+ Web Pages
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Relevant

Structured

- About

- Access

- Support
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About, Access, Support: DMP 

Pre-2021 2021+



Takeaways

44 new/improved pages

Structured 

Relevant

About, Access, Support
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Strategy and planning 

Engagement

Support channels

Training

eResearch web pages

Training
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Quick troubleshoot IT, methods questions

Timely

Efficient

Contexualise training

Takeaways



Support channels

Strategy and planning 

Engagement

Support channels

Training

eResearch web pages
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Final takeaways



Thank you for listening

Takeaways + future directions

Onion seems to work

Resources need engagement

To do:

- Automate applications
- Update information

eResearch web pages & more, doi: 
10.17632/fs2p6h8357.1

Strategy and planning 

Engagement

Support channels

Training

eResearch web pages


